| would to offer my thanks for the work completed at Westfield's, both personally and on behalf of
Daktronics. It doesn’t need saying that this was a real challenge of a project with a particulariy
unpleasant client, but thanks to your efforts and professionalism the project was completed on-time
and to a very high standard. in particuiar, Four Diais and Stratford Piace show the quality of your
installation and is a clear reason why Daktronics works with you and wants to continue with you on
future projects. Unfortunately the Daktronics modules for the outdoor displays let-down what would
be a fantastic example of LED video display, however this does not detract from the quality of the
instatlation.

Without your help and assistance, beyond the scope of works, this project would not have been
completed and | would have probably long since jumped in front of one of those trains! Also, the

cover for blowUP Media whilst | was busy arguing with Westfield’s was again much appreciated.
lam +rm no ta preanice a nroiject comulation meal/drinks and would like to know a convenient
ng to organise a project completion meai/drinks a would like to Know a canvenien

t:me/place. If you are planning on visiting the UK anytime soon please let me know and | will get
something pencilled-in.

Once again, many thanks,
Neil



